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For more information,
see Survival Guide (p143)

  Currency
 Euro (€)

 Language
  German

 Visas
 Generally not required for stays of up to 

90 days (or at all for EU nationals); some 
nationalities need a Schengen visa.

Money
 ATMs are widely available. Credit cards are 

not always accepted in budget hotels or 
budget to midrange restaurants. Bars and 

cafes usually only accept cash.

  Mobile Phones
 Check with your service provider about 

using your phone in Austria and roaming 
costs, especially for data.

 Time
 Central European Time (GMT/UTC plus 

one hour)

  Tipping
 Restaurants and cafes Tips are generally 
expected; round up smaller bills (to the 
nearest 50 cents or euro) when buying cof-
fee or beer, and add 5% to 10% to the bill for 
full meals. Tip at the time of payment as one 
lump sum with the bill.

Taxis Drivers will expect around 10% extra.

Hotel porters and cloakroom attendants 
Tip a euro or two.

 Arriving in Vienna
 

A Vienna International Airport
The City Airport Train (CAT; €11, 15 minutes) 
leaves the airport every 30 minutes from 
6.09am till 11.39pm 365 days. The cheaper 
but slower S7 suburban train (€4.40, 25 
minutes) also runs every 30 minutes from 
4.48am to 12.18am from the airport to Wien-
Mitte. Expect to pay €25 to €50 for a taxi.

d Wien Hauptbahnhof
Situated 3km south of Stephansdom, 
Vienna’s gleaming-new main train station 
handles all international trains as well as 
trains from all of Austria’s provincial capi-
tals, and many local and regional trains. It’s 
linked to the centre by U-Bahn line 1, trams 
D and O, and buses 13A and 69A. A taxi to 
the centre costs about €10. All stations are 
generally safe late at night and have good 
connections with the centre and suburbs.

Getting Around
X U-Bahn
 Fast, comfortable and safe. Trains run from 
5am to midnight Monday to Thursday and 
continuously from 5am Friday through 
to midnight Sunday. Tickets are sold at 
machines or windows at stations. Validate 
tickets prior to boarding.

U Tram
 Slower but more enjoyable. Depending on 
route, trams run from around 5.15am to 
about 11.45pm. Buy tickets at kiosks or from 
the driver (more expensive). Validate tickets 
when boarding.

J Bus
 Reliable, punctual, with several very useful 
routes for visitors. Most run from 5am to 
midnight; services can be sporadic or non-
existent on weekends. Tickets can be bought 
from the driver or from a Tabakladen (tobac-
conist). Validate tickets on boarding.

J Night Bus
 Especially useful for outer areas; runs every 
30 minutes from 12.30am to 5am. Main stops 
are located at Schwedenplatz, Schottentor 
and Kärntner Ring/Oper.

H Bicycle
 Over 120 Citybike Wien bike-share stands are 
located across the city.

Your Daily Budget
 Budget: Less than €100

  Dorm bed: €25–30

  Cheap double per person: €40–65

  Self-catering or lunchtime specials: €6–12

  Free sights and cheap museums: to €7

Midrange: €100–180
  Hotel double per person: €65–105

  Two-course midrange meal with glass of 
wine: €25–35

  High profile museums: €13

Top end: Over €180
  Upmarket hotel double per person: from 

€105

  Multicourse meal with wine: from €70

  Opera and theatre: from €40

Useful  Websites
 Tourist Info Wien (www.wien.info) Vienna’s 
tourist office.

Lonely Planet (www.lonelyplanet.com/
vienna) Destination information, hotel book-
ings, traveller forum and more.

Vienna Webservice (www.wien.gv.at) City 
council website.

Advance Planning
 Three months before Reserve tickets for 
major performances and events.

One month before Make reservations for 
top-shelf restaurants.

One week before Check Falter (www.falter.
at) for a table in popular restaurants for 
weekend nights.

Before You GoNeed to 
Know

Need to Know  1716

 Stephansdom (p40)
 Gothic architecture reaches its peak in Vienna’s glorious cathedral, which 
rises in the city’s historic heart. Tour the interior, climb its south tower for 
radiating views or delve into its skull-and-bone-packed catacombs.

 Kunsthistorisches 
Museum (p56)
 A treasure trove of art 
amassed by the Habs-
burgs fills Vienna’s artis-
tic jewel, the neoclas-
sical Kunsthistorisches 
Museum. Its pièce de 
résistance is its Picture 
Gallery, which is packed 
with priceless Old Mas-
ter paintings.

 Hofburg (p24)
 Home to the Habsburg Empire for six and a half centuries, this monumental 
complex now harbours magnificent museums and attractions including the 
Spanish Riding School and the Burgkapelle’s Vienna Boys’ Choir Sunday Mass.
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Hofburg Palace
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4 Burggarten
 One of Vienna’s loveliest 
parks, the  Burggar-
ten (www.bmlfuw.gv.at/
ministerium/bundesgaerten; 
01, Burgring; h6am-10pm 
Apr-Oct, 7.30am-5.30pm 
Nov-Mar; mMuseumsquartier, 
jD, 1, 2, 46, 49,71 Burgring) is 
ideal for a stroll. Look for 
the statues of  Mozart 
and Emperor Franz 
Josef. Don’t miss the 
 Schmetterlinghaus (But-
terfly House; 533 85 70; www.
schmetterlinghaus.at; 01, Burg-
garten; adult/child €6.50/3.50; 
h10am-4.45pm Mon-Fri, to 
6.15pm Sat & Sun Apr-Oct, 
10am-3.45 Nov-Mar ), and the 
Palmenhaus (p121).

5 Staatsoper
When Vienna’s foremost 
opera and ballet venue, 
the Staatsoper (p78), 
was built in the 1860s, 
it was derided by the 
public and nicknamed 
the ‘stone turtle’. Perfor-
mances here are unfor-
gettable; you can also go 
on a guided tour.

6 Stephansdom
 The nickname Steffl 
(Little Stephan) certainly 
doesn’t fit this soaring 
Gothic masterpiece, the 
Stephansdom (p40). A 
church has stood here 
since the 12th century; 

reminders include the 
Romanesque Riesentor 
(Giant Gate) and Hei-
dentürme. A magnificent 
1515-sculpted-stone 
pulpit presides inside.

7 Peterskirche
Peterskirche (www.pe-
terskirche.at; 01, Petersplatz; 
h7am-8pm Mon-Fri, 9am-
9pm Sat & Sun; XStephans-
platz) was built in 1733 
according to plans 
by Johann Lukas von 
Hildebrandt. Highlights 
include a fresco on the 
dome by JM Rottmayr 
and a golden altar de-
picting the martyrdom 
of St John of Nepomuk.

2 The Walk
 Vienna’s grandeur unfolds in all its glory on this 
city stroll, from the timeless elegance of its Kaffee-
häuser (coffee houses) to its monumental Hofburg 
palace, museums, parks and opulent opera house, 
as well as magnificent churches. This walk takes 
you past the city’s greatest highlights.

 Start Café Central

Finish U-Bahn Herrengasse

Length 3.4km; 4 hours

5 Take a Break
 Café Central is a grand spot for coffee. Other good 
spots along this route include Café Sacher (p33 ), 
famed for its Sacher Torte, which Emperor Franz 
Josef loved, and   Café Mozart (%01-241 00-200; www.
cafe-mozart.at; 01, Albertinaplatz 2; mains €15.90-32, cakes 
& pastries €4.50-8.50; hkitchen 11.30am-11.30pm, bar 
8am-midnight; W; XKarlsplatz), which serves an array 
of cakes along with heartier Viennese meals.

1 Café Central 
Enjoy coffee and 
chocolate-truffle 
Altenbergtorte cake at 
Café Central (p34 ), 
adorned with marble 
pillars, arched ceilings 
and chandeliers. Stroll 
southeast on Herren-
gasse and go through 
Michaelertor gate to the 
Hofburg.

2 Hofburg
 The seat of the Habs-
burgs from 1273 to 1918, 
the Hofburg (p24 ), is a 
cross-section of history. 
Its oldest section is the 
13th-century Schweizer-
hof (Swiss Courtyard), 
but other sections were 
added by new rulers.

3 Museums
Quartier
 Former imperial 
stables now house the 
MuseumsQuartier 
(p62 ), an ensemble of 
museums, restaurants 
and bars spanning over 
60,000 sq metres. Walk-
ing along its laneways, 
passing the Leopold 
Museum (p63 ) and 
Kinder Museum 
(p119 ), brings you out at 
Vienna’s longest shop-
ping street, Mariahilfer 
Strasse.
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in the overnight rate; 
a co  ee house or cafe 
can often be a better-
value, more atmospheric 
option.

Useful  Websites

 Lonely Planet (www.
lonelyplanet.com/aus-
tria/vienna/hotels) Re-
views of Lonely Planet’s 
top choices and online 
booking.

Hostelling Interna-
tional (www.hihostels.
com) Global youth hostel 
organisation.

Tourist Info Wien (www.
wien.info/en/hotels) 
Vienna’s tourist o   ce.

Best Budget

 Hotel am Brillantengr-
und (www.brillantengr-
und.com) Set around a 
sociable courtyard.

my MOjO vie (www.
mymojovie.at) Hostel 
with upbeat style.

Hotel Drei Kronen 
(www.hotel3kronen.at) 
Elegant pension serving 
Sekt (sparkling wine) at 
breakfast.

Pension Kraml (www.
pensionkraml.at) Spa-
cious rooms in a historic 
pension.

Best Midrange

 Hollmann Beletage 
(www.hollmann-beletage.
at) Stylish hotel with 
perks.

Hotel Kärntnerhof 
(www.karntnerhof.com) 
Viennese charm.

Boutiquehotel 
Stadthalle (www.hotel-
stadthalle.at) Cosy and 
eco-aware.

Spiess & Spiess (www.
spiess-vienna.at) Elegant, 
well-located pension.

Hotel Capricorno (www.
schick-hotels.com/hotel-
capricorno) Shimmering 
interiors and canal-side 
balconies.

Best Top End

 Grand Ferdinand Hotel 
(www.grandferdinand.
com) With a rooftop in  n-
ity pool.

Radisson Blu Style 
Hotel (www.radissonblu.
com/stylehotel-vienna) 
Ultrastylish design.

Hotel Imperial (www.
grandluxuryhotels.com) 
Favourite for European 
royalty.

DO & CO (www.docoho-
tel.com) Sexiest hotel in 
the centre.

 Arriving in 
Vienna

Vienna 
International 
Airport
 Located 19km southwest 
of the city centre,   Vienna 
International Airport 
(Map p102, E3; VIE; %01-700 
722 233; www.viennaairport.
com; W) operates ser-
vices worldwide. Facilities 
include restaurants and 
bars, banks and ATMs, 
money-exchange coun-
ters, supermarkets, a 
post office, car-hire agen-
cies and two left-luggage 
counters open 5.30am 
to 11pm (per 24 hours 
€4 to €8; maximum 
six-month storage). Bike 
boxes (€35) and baggage 
wrapping (per item €12) 
are available.

 Train
 The  City Airport Train 
(CAT; www.cityairporttrain.
com; single/return €11/19) 
departs from Vienna 
International Airport 
every 30 minutes from 
6.09am to 11.30pm, 
and from Wien-Mitte 
train station every 30 
minutes from 5.36am to 
11.06pm. Journey time is 
15 minutes.

 Book Your Stay
  Vienna has an extensive 

range of properties in 
all price categories; 
book ahead from Easter 
through to September 
and during special events 
such as the Christmas 
markets.

 Vienna has a smatter-
ing of Jugendherbergen 
(youth hostels), both 
private and hostels af-
 liated with Hostelling 

International (HI). In the 
former, no membership is 
required.

 Midrange proper-
ties span homey, often 
family-run Pensionen 
(guesthouses), many 
traditional to smart hotels 
and apartments.

 At the top end are luxury 
establishments with chan-
deliers, antique furniture 
and original 19th-century 
oil paintings, along with 
statement-making design 
hotels.

 Be aware that breakfast 
isn’t always included 

  Spring (Apr–Jun) Mild 
temperatures, emerging 
greenery. Easter heralds 
the start of Vienna’s tour-
ist season.

 Summer (Jul–Aug) 
Warm to hot weather, 
riverside beaches. Many 
restaurants, bars and 
smaller shops close for 
the Sommerpause (sum-
mer break).

 Autumn (Sep–Oct) 
Temperatures fall, 
crowds tail o   and 
Goldener Oktober brings 
autumnal colour.

 Winter (Nov–Mar) 
Often snowy; outdoor 
skating rinks set up 
across the city.

Before You Go

  When to Go

Survival 
Guide
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Prater

Staatsoper

Stephansdom
Hofburg

Schloss
Belvedere

Schloss
Schönbrunn

Kunsthistorisches
Museum

MuseumsQuartier

Naturhistorisches
Museum

Worth a Trip
Top Sights

Prater (p112)
Schloss Schönbrunn 
(p116)

Hofburg & Around 
(p22)
The rambling Hofburg 
complex is the 
centrepiece of this 
neighbourhood.

Top Sight
Hofburg

Historic Centre 
(p38)
Elegant shopping 
streets, musical 
pilgrimages and 
absorbing Roman and 
Jewish sites.

Top Sight
Stephansdom

Museum District 
(p54)
Art is everywhere in this 
neighbourhood’s 
masterpiece-packed 
museums.

Top Sights
Kunsthistorisches 
Museum
Museumsquartier
Naturhistorisches 
Museum

Karlsplatz (p76)
Home to tantalising 
markets, artisan shops, 
lively nightlife venues 
and outstanding 
entertainment.

Top Sights
Staatsoper

Schloss Belvedere 
to the Canal (p92)
Monumental palace 
Schloss Belvedere is the 
trophy sight of this 
neighbourhood.

Top Sight
Schloss Belvedere & 
Gardens

 Vienna 
Neighbourhoods

Neighbourhoods  1918

Insider tips to help you  nd the real cityInsider tips to help you  nd the real city

Christkindlmarkt at Vienna’s Rathaus

P
O

S
Z

T
O

S
/S

H
U

T
T

E
R

S
T

O
C

K
 ©

An Evening Out on 
the Town (p44)

  Illuminated streetscapes
 Local specialities

Vienna’s historic centre 
overflows by day with 
workers, shoppers and 
sightseers but come 
nightfall, the crowds 
abate and the area offers 
a slice of Viennese life, 
when locals stroll the 
sepia-lit streets, stopping 
for a glass of regional 
wine, hearty Austrian 
cuisine, and strudel in a 
classic Kaffeehaus (coffee 
house).

Neubau’s Design 
Scene (p68)

  Vienna-designed fashion
 Handmade homewares

The red-hot Viennese 
design scene is making its 

mark in art, accessories, 
fashion, furniture and 
homewares, and Neubau, 
adjoining the Museum 
District, is ground zero 
for the city’s creatives and 
artisans. Scores of work-
shops and showrooms 
have set up here, along 
with a slew of vintage 
shops, bars and cafes.

Epicure Tour of 
the Freihausviertel 
(p80)

  Regional produce
 Artisan products

Vienna’s most vibrant 
market, the heady 
Naschmarkt, isn’t the only 
foodie game in this neigh-
bourhood. Fanning out 
from the Naschmarkt, the 
streets and laneways are 
crammed with bakeries, 

patisseries, chocolatiers, 
purveyors of farm-fresh 
produce and producers 
of local delicacies. Linger 
over a coffee, cake or glass 
of Sekt (sparkling wine).

Green Escape 
(p100)

  Idyllic parks
 Canal-side strolling

Thanks to progressive 
planning laws, green 
spaces comprise over 
50% of the city – one of 
the key reasons Vienna 
regularly tops interna-
tional quality of living 
surveys. Some of the 
loveliest local parks and 
gardens, including the 
city’s botanic gardens, 
are here, along with lush, 
grassy stretches along the 
canal.

 With its fairytale palaces and horse-drawn Fiaker carriages, all of Vienna could be a 
 lm set. Behind the scenes you’ll encounter Viennese locals at design ateliers, back-

street boutiques, hidden venues, hip cafes, canal-side beaches and Schanigärten 
(pavement terraces).
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Garden archway at Schloss Schönbrunn,

 Other great places 
to experience the 
city like a local: 

Demel (p33 )

Dorotheum (p37 )

Wald & Wiese (p50 )

Wiener 
Rosenmanufaktur 
(p52 )

Christmas Markets 
(p74 )

Eis Greissler (p86 )

Naschmarkt (p91 )

Zentralfriedhof 
(p106 )

Lingenhel (p109 )

Schanigärten 
(p110) 

 Vienna 
  Local Life
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Café Sperl
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 Co  ee Houses
Best

 Vienna’s long-standing tradition of co  ee houses 
captures the spirit of Gemütlichkeit – that quin-
tessential Austrian quality of cosiness and languid 
indulgence. Grand or humble, poster-plastered or 
chandelier-lit, this is where you can join the locals 
for co  ee, cake and a slice of living history.

Co  ee House Culture
 In 2011 Vienna’s coffee houses were added to the 
Unesco list of Intangible Cultural Heritage, which 
defines them as ‘places where time and space are 
consumed, but only the coffee is found on the bill.’ 
In ‘Vienna’s living rooms’, the spirit of unhurried 
gentility remains sacrosanct. Meanwhile, a number 
of coffee houses are ushering in a new age of 
creativity.

Co  ee Decoder
 Brauner Black with a tiny splash of cream; comes in 
gross (large) or klein (small).

Einspänner Strong coffee with whipped cream, 
served in a glass.

Verlängerter Brauner lengthened with hot water.

Mocca Sometimes spelled Mokka or Schwarzer – 
black coffee.

Melange The Viennese classic: half-coffee, half-milk 
and topped with milk froth or whipped cream.

Kapuziner With more milk than coffee and perhaps a 
sprinkling of grated chocolate.

Eiskaffee Cold coffee with vanilla ice cream and 
whipped cream.

Maria Theresia With orange liqueur and whipped 
cream.

Türkische Comes in a copper pot with coffee 
grounds and sugar.

Best Historic 
Coffee Houses
Café Sperl The real-deal 
coffee house: history, 
good food, games and 
faded grandeur. (p87 )

Café Central A drop of 
opulence in vaulted, mar-
ble surrounds. (p34 )

Café Leopold Hawelka 
Viennese character 
exudes from the walls 
of this convivial coffee 
house. (p34 )

Demel Decadent cakes 
that once pleased 
the emperor’s palate. 
(p33 )

Best New-Wave 
Cafes
Supersense Locally 
roasted coffee and a cool 
concept shop. (p113 )

Café Menta Nouveau-
retro hangout. (p106 )

Pure Living Bakery 
Boho-flavoured garden 
cafe near Schönbrunn. 
(p117 )

Best Free 
Live Music
Café Central A pianist 
plays from 5pm to 10pm 
daily. (p34 )

Café Prückel Piano 
music from 7pm to 10pm 
on Monday, Wednesday 
and Friday in 1950s sur-
rounds. (p45 )

Diglas Bag a cosy booth 
to hear piano music from 
7pm to 10pm Thursday 
to Saturday. (p52 )

Worth a 
Trip

 Every Viennese 
coffee house ought 
to be just like the 
wood-panelled, 
poster-plastered, 
fantastically eccen-
tric   Sperlhof (02, 
Grosse Sperlgasse 41; 
h4pm-1.30am; XTa-
borstrasse), which 
opened in 1923. It 
still attracts a mot-
ley crowd of coffee 
sippers, daydream-
ers, billiard and 
ping-pong players 
and chess whizzes 
today.

y�Top Tips
  Prices Expect 

to pay between €2 
and €5 for a co  ee, 
between €3 and €6 
for a slice of cake, 
and around €9 for a 
main.

 Opening hours 
Usually open around 
8am, and close any-
where between 7pm 
and midnight (earlier 
on Sundays).

 Meals Many 
Ka  eehäuser also 
serve Frühstuck 
(breakfast) and a 
moderately priced 
lunchtime Tagesteller 
(dish of the day). 
Dishes are invariably 
hearty.
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tours and the City Airport 
Train (CAT). The discount 
usually amounts to 5% to 
25% o   the normal price. 
Purchased at  Tourist Info 
Wien (Map p28 , F5; %01-
245 55; www.wien.info; 01, 
Albertinaplatz; h9am-7pm; 
W; jD, 1, 2, 71 Kärntner 
Ring/Oper, XStephansplatz),  
the  Airport Information 
O   ce (h7am-10pm) and 
many concierge desks at 
the top hotels.

 Electricity

230V/50Hz

 Emergency
 In case of emergency, 
the general number for 
ambulance, fire and 
police is 112.

 Ambulance  %144 
(Rettung)

 Fire (Feuerwehr)  %122

 Police (Polizei)  %133

 Internet Access
 Virtually all hostels and 
hotels in Vienna offer 
free wi-fi, called WLAN 
(pronounced vee-lan) in 
German. Many cafes, cof-
fee houses and bars also 
offer free wi-fi; check lo-
cations at www.freewave.
at/en/hotspots.

The city’s over 400 free 
hotspots are mapped on 
www.wien.gv.at/stadtplan. 
Search for ‘wien.at Public 
WLAN’, accept the terms 
and connect.

Alternatively, if your 
phone is unlocked, you 
can purchase a pre-paid 
SIM card with a data allow-
ance from phone shops, 
kiosks and tabakladen.

Money
  Austria uses the euro 

(€). For updated exchange 
rates, check www.xe.com.

  ATMs are widely 
available.

  Credit cards are not 
always accepted in 
budget hotels or budget-
to-midrange restaurants. 
Bars and cafes usually 
only accept cash.

 Many automated 
services, such as ticket 
machines, require a 
chip-and-PIN credit 
card (even some foreign 
chip-enabled cards won’t 
work). Ask your bank for 
advice before you leave.

 Public  Holidays
 The only establish-
ments remaining open 
on holidays are bars, 
cafes and restaurants. 
Museums are usu-
ally open except for New 
Year’s Day, Christmas 
Day and sometimes May 
Day. The big school break 
is July and August; most 
families go away during 
this time, so the city is 
quieter, but the downside 
is that a high percentage 
of restaurants and enter-
tainment venues close.

New Year’s Day (Neu-
jahr) 1 January

Epiphany (Heilige Drei 
Könige) 6 January

Easter Monday (Oster-
montag) March or April

Labour Day (Tag der 
Arbeit) 1 May

Ascension Day (Christi 
Himmelfahrt) Sixth 
Thursday after Easter

Whit Monday (P  ngst-
montag) Sixth Monday 
after Easter

U-Bahns and trams 
get you close to most 
sights, especially in the 
centre and fringing Vor-
stadt areas (ie between 
the Ringstrasse and 
Gürtel).

 S-Bahn S-Bahn trains, 
designated by a number 
preceded by an ‘S’, operate 
on 10 lines and service the 
suburbs or satellite towns. 
Trains run from 4.30am to 
1.10am. For travel outside 
of Vienna and outside of 
the ticket zone, you’ll have 
to purchase an extension 
on your standard ticket 
or buy a ticket from a 
machine at the station; 
check on maps posted in 
train stations.

 Tram
 Vienna’s tram network has 
29 lines, and it’s the per-
fect way to view the city 
on the cheap. Trams are 
either numbered or let-
tered (eg 1, 2, D) and cover 
the city centre and some 
suburbs. Services run 
from 5.15am to 11.45pm.

Essential 
Information

  Business Hours
 Many restaurants, bars, 
entertainment venues 
and smaller shops shut in 
July/August.

Banks 8am or 9am to 
3pm Monday to Friday, 
to 5.30pm on Thursday. 
Smaller branches close 
for lunch.

Post o   ces 8am to noon 
and 2pm to 6pm Monday 
to Friday; some also open 
Saturday morning. The 
 main post o   ce (www.
post.at; 01, Fleischmarkt 
19; h7am-10pm Mon-Fri, 
9am-10pm Sat & Sun; j1, 
2, XSchwedenplatz) has 
extended hours.

Pubs & clubs Vary.

Restaurants Generally 
11am to 2pm and 6pm to 
10pm or 11pm.

Shops Usually open 
9am to 6.30pm Monday 
to Friday (some to 9pm 
Thursday or Friday) and 
until 5pm Saturday.

Supermarkets All close 
Sunday.

  Discount Cards
 Vienna Card (Die 
Wien-Karte; 48/72 hours 
€21.90/24.90) Unlimited 
travel on public transport 
(including night buses) 
and hundreds of discounts 
at selected museums, 
cafes, Heurigen (wine 
taverns), restaurants and 
shops, and on guided 

Vienna’s Districts
 The 23 Wiener Bezirke (Vienna districts) spiral out 
clockwise from the centre (although some leap-
frog position). The Innere Stadt (01) sits at the 
centre, encircled by Ringstrasse. Roughly between 
Ringstrasse and the Gürtel ring road are the 
Vorstädte (inner suburbs): 02 to 09. Outside the 
Gürtel are the Vororte (outer suburbs): 10 to 20. 
Districts 21 and 22 are on the city’s northeastern 
flank, while 23 sits on the southwestern edge.

Every address in Vienna begins with the 
district number, with street numbers starting 
closest to the city. The district number is formed 
by the middle two digits of its four-digit post 
code (1010 is the 01).

Essential Information   149148  Survival Guide

Survival 
Guide
Tips and tricks 
for a seamless, 
hassle-free city 
experience

Top Sights
Make the most 
of your visit

Need to Know
Tips for a 
smooth trip

Getting Around
Travel like a local

Local Life
The insider's city

 Neighbourhood s
What’s where

Essential Information
Including where to stay

QuickStart 
Guide
Your keys to under-
standing the city – 
we help you decide 
what to do and how 
to do it

The Best 
of Vienna
The city’s 
highlights
in handy lists 
to help you plan

Explore 
Vienna
The best things to 
see and do, 
 neighbourhood  by 
 neighbourhood  

Best Walks
See the city on foot

Vienna’s Best…
The best experiences
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Our selection of the city’s best places to 
eat, drink and experience:

1 Sights

5 Eating

6 Drinking

3 Entertainment

7 Shopping

Find each listing quickly on maps 
for each  neighbourhood :
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Bar Hemingway 
16 6 Map p233, B2  

Legend has it that Hemi
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Lonely Planet’s 
Vienna
Lonely Planet Pocket Guides 
are designed to get you 
straight to the heart of the city. 

Inside you’ll find all the 
must-see sights, plus tips to 
make your visit to each one 
really memorable. We’ve split 
the city into easy-to-navigate 
 neighbourhood s and provided 
clear maps so you’ll find your 
way around with ease. Our 
expert authors have searched 
out the best of the city: walks, 
food, nightlife and shopping, 
to name a few. Because you 
want to explore, our ‘Local Life’ 
pages will take you to some 
of the most exciting areas to 
experience the real Vienna.

And of course you’ll find all 
the practical tips you need for 
a smooth trip: itineraries for 
short visits, how to get around, 
and how much to tip the guy 
who serves you a drink at the 
end of a long day’s exploration.

It’s your guarantee of a 
really great experience.

Our Promise
You can trust our travel infor-
mation because Lonely Planet 
authors visit the places we 
write about, each and every 
edition. We never accept 
freebies for positive coverage, 
so you can rely on us to tell it 
like it is.

These symbols give you the vital 
information for each listing:

% Telephone Numbers
h Opening Hours
p Parking
n Nonsmoking
i Internet Access
W Wi-Fi Access
v Vegetarian Selection
E English-Language 
 Menu

c Family-Friendly
# Pet-Friendly
g Bus
f Ferry
m Metro
b Subway
j Tram
d Train
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Rooftop view of Vienna
ADISA/GETTY IMAGES ©

Welcome to 
Vienna

 With its imperial palaces, baroque streetscapes, chandelier-
lit Kaffeehäuser (coffee houses) and wood-panelled Beisln 
(bistro pubs), Vienna is infused with history. Yet not only does 
it hold on to its traditions, it continues to incorporate them in 
everything from design, architecture and contemporary art 
to eco initiatives and culinary innovations. Vienna’s past is 
alive in its present and, by extension, its future.

QuickStart 
Guide 

7
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 Hofburg (p24)
 Home to the Habsburg Empire for six and a half centuries, this monumental 
complex now harbours magnificent museums and attractions including the 
Spanish Riding School and the Burgkapelle’s Vienna Boys’ Choir Sunday Mass.
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